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Basic Features of the Fleming Owner’s Forum and Web Site

Why An Owner’s Site? community encouraging communication among
_ owners. This benefits the owners in obvious ways,

have an ownés web S|te, pl’OViding them with access developing owner |oya|tyBased on experiences
to discussion forums where tips and techniques aboutyith owners of other yacht brandssig well
their yacht are availablé\ good web site also has a  acknowledged fact that a strong owsesite and
cruising article capabilifyalong with a photo gallery  community have had a substantial impact on the

that gives the owners a capability to share theirgrowth and recognition of their yacht brand.

experiences with friends and acquaintances of like . :
mind. « To provide a substantial level of self-support for

_ _ _ owners, sharing experiences, getting questions
The Fleming Ownes site (ww.flemingowners.@)  answered, and having discussions that might not
was created for just this purpose, but with a goal to gtherwise be possible.

provide even more support to Fleming yacht owners.
The site is the result of many hundreds of hours of
development effort, seamlessly integrating several
freely available open-source software packages, with
a considerable amount of custom software for special
functions to provide additional features. The integration
and custom software was developed entirely on a
volunteer basis (i.e., without any support —financial or
otherwise —from Flemingachts or their dealers. Theres no question that Flemin@chts and the
various personnel at the dealers have tremendous
knowledge of how a Fleming yacht is built and what
its various structures can withstand, and have

While the site is not intended — and in féghot
recommended or encouragedto be a
replacement for direct communication between an
owner and his/her dealeand it is strongly
encouraged that owners first consult with their
dealer (or directly with the factory) on issues that
can best be resolved in that manner

This document will briefly describe the goals of the
Fleming Ownels site, as well as some of the benefits
we’ve seen to the Fleming owners - and value to the
Fleming brand. This

document will also

explain how to create E‘) FLENIG €S
an account on the sitg Bk m  Forum | GALLERY | GWNERS FLEM':M*:-'r\MPIw__ o
and to update youf o N
personal and boal | uewser Locm
information

Several other| I:I

associated document®&s ]

will dive into the details [ ..
Create an account

Of the many featu res Need help with your password?
and functions of the site

| NEWS
Building A Fleming That's Right For You - Part 1

S|te GoaIS' Hel’eS a : : ;i Ordering 55-203, visiting the factory during the very early part of the production build
. Itawler Fest, Baltimore, MD | process, to get minor changes that will give you the exact Fleming you want.

brief summary of the| | == October2 -4

. Jrawlerfest, Warwi

| == September 24 - 26, 2010

| Building A Fleming That's Right Fer Yoeu - Part 2 | GO |

goa|S Of the Site ang == Sep}tember”i'ﬂ'-ufﬁ 2”10 ‘Jisi_tin_g the factory at the end of the production build process, and seeing your Fleming
some of the value th] | Aot s yp | o /RS .
Owners Site Ofe rs tO E\;g?Iggeﬁgl;;:JTﬁe-E\r:El':tl.zr?ilr?;tlo!:acarege:b-osr?ﬁhae ﬁner ship in Kaohsiung. it's a long
owners. anxious wait for the delivery day to arrive.

llt\pyﬁgmﬁzmﬂ WOT Consulting. All rights reserved; isit the Fleming iﬁehts-web' =ite. Use & Privacy Poficy  Contactus

* To help create aFigure 1. The Home Pagbéfore login) for the Fleming Ownés Site
strong owner's
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valuable recommendations about what can andbackground - this means they are “live” links, and
should be done about various aspects. anyone who accesses the site can follow those links

Nevertheless, much of what is learned over the (I-€:; You do not have to be a registered,usrer
years by owners of Fleming yachts is also priceless/®99€d in).

knowledge — much of which is never shared amongAfter logging in (see Figure 2), additional tabs
other owners, nor shared backwards to the dealer;mow have white backgrounds and have become
and factory — and #'this knowledge that can be active links, depending on user staté allow

so valuable in a forum discussion. non-owners to register as a “guest” yaad they
have access to some parts of the site, including the
forums and photo gallerput not the ownés
database and the interactive map function.

To that end, the owner site provides a very
powerful feedback mechanism, not only to other
owners, but also to the dealer network and factory
about owner satisfaction and any improvements thatln future, additional tabs may be added if new
owners would like to see in the yachts. It also features are warranted.

provides valuable feedback on new produgt

. The Login section allows registered users to login.
opportunities.

_ _ ) « To become aregistered usam account must be
+ The ownets site provides a great marketing tool . .o5ted Theres a link to “Create aAccount”

for new yacht sales, as prospective owners Ca”just below the LOGIN tabAfter login, this link

(given thg acces_s) interact with existing OWNerS, il change to “Edit my profile”, allowing you to
read cruising stories, and can even see an interactive

map of where Fleming yachts are in the world. L

_ o Tip: The Fleming Owners Forum and
» The ownets site can provide links to factory an{\yep site allows multiple accounts fo

dealer sites and contact information, which provid 1y tiple-owner Flemings (husband and
another “point of entry” for prospective customer| ife, or just plain multiple owners). To
do this, simply create multiple account
The Home Page - different usernames - and specify the
same boat name.

U7

The Fleming Ownés

site is divided into eight s
major functions, plus the FLEMINE S
home page.

The Home pag
provides severa WELCOME
importantfunctions: g 77 Ferauson

« Each major functiona
area of the overal™®
H H Edit my profite
Slte IS represente Ne:adn?‘.-elz\;ith your password?
by a “Tab” at the top

|
NEWS
of the screen. -
5> September 24 - 26, 2090 Building A Fleming That's Right For You - Part 1 [ GO |
. . = : Crdering 55-203, visiting the factory during the very early part of the production build
BEfore |qu|nq n o Trawler Fest, Baltimore, MO process to get minor changes that will give you the exact Fleming you want.

. == October 2 - 4, 2009
(see Figure 1, | rauwerest wawick R

== September 10-12, 2010

preViOUS page)! nOt( Burr Yacht Sales Fleming ..

Rendezvous, St Michasls. MD :
that Only the NeWS’ Building A Fleming That's Right For You - Part 3 | GO |

1 After seeing your new Fleming loaded aboard the container ship in Kachsiung. it's a long
Tldes’ Resou rces anxious wait for the delivery day to arrive.

an d H e I p tab S are Copyright & 2010 MDT Cnns_t.ﬁ;tin_g; All rights reserved, Wisit the Fleming Yachts web site-

shown in white Figure 2. The Home Pagafter login) for the Fleming Ownés Site

Building A Fleming That's Right For You - Part 2
Visiting the factory at the end of the production build process, and seeing your Fleming
begin its voyage to the LS.

U=e & Privacy Pol licy. Contactus
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change many of the data fields in your account The Home page also displays one of many photos
profile. of the boats selected at random from a library of

At aminimum, account information for a registered - marduee” photos. Each time the page is refreshed,

user must contain a valid first and last name, a use@ "eW photo is displayed.

name, and at least one e-mail address. (Seetheaating A New UserAccount
following section for details of filling out the Profile

menu. Clicking your cursor on the Creakea Account link

. .‘ on the main login page will take you to the Crdate
Ifyou forget your password, thesa "Need help New UselAccount menu. Here you will fill in the

with your password” link, which will take you to a . :
“self-service” screen to assist you. data that establishes your profile to the Forum and

web site (see Figure 3 on the next page).
Since passwords are encrypted inside each account

record, no one - not even the site administratg - — -
can retrieve your password if youdet it. Atthe | NOte: An asterisk (*) indicates required
password assist screen, you'llfill in your usernam@€lds. As you can see, only username,
and e-mail address, and the system will generat@&Ssword, your first and last name, and

, hi q fields are useful for other Fleming
Once you activate this temporary passwor ' YPwners to communicate with you, or td

can then log in, and presumably will go to the “Eg A your cruising area. If you are

registering as a Fleming owneryou will
also be required to fill in the model and
hull number of your Fleming, and
indicate where you purchased it - thij
information is necessary to verify ownef
gtatus.
[

-

A4

Tip: There is a Help document that pro-
vides assistance information if yol
should forget or lose your username qr
password.

S—

J7

my profile” screen to create your own passwo
that you can remember Username- (required is the name you will use to log

- The “Upcoming Events” section shows calend#t to the site, but more importantlys the name by
events - of interest to Fleming owners - that aydich all of your posts on the site will be identified. It
coming up. could be your nickname, your boat name, or something
Each event can also link to another page or Wtell?ts descriptive of your boating experiencésu .

N : . could choose a hame that you can remember and easily
site with details on the event - so if you hover your . o . .
) : .2 ~.spell, and if you aren’t going to be accessing the site

cursor over an event and it shows as a link, C|ICklnﬁ . o : .

. . or a frequent basis, you should write it down in a special

on the event will open a web page in anothﬁr e .

. . . . ile on your PC that is hidden away - or maybe keep it
window that will provide information about the

event in the address book on your cell phone.

. News “teasers” are displaved for some of thFéassword— (required, twicgis a password value of
pay your choice.The Fleming Ownés Forum and web

current news stories, with links to the full storie . ) : )
o o Site obviously doesn’'t require security of access that
This is just a means of highlighting the most recent ™ . N ! :
r financial institution does, so you aren’'t required

(or the most popular) news stories. Users can é}%ﬁ
ave a super-strong password. Nevertheless, we

afulllist of the news articles by clicking onthe mairy_ , : o

. ., on’t want the site hacked, so keeping it as secure as
tab labeled “News”.You do not have to be a : . . .

gossmle is to everyore’benefit (and therefore,

;?g:iségred useor even loggedin, toview the NeWshouldnt be just your boat’name or something silly
' like that). Preferably your password will be one ghat’

+ Thelinks in the footer of the page take you to th&sy to remembgncluding upper and lower case
factory’s web site and other contact information|etters and one or more numbers.
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FLEMING OWNERS SITE

FORUM

GALLERY

Create a New User Account:

*indicates & required field

* Usernams

*Password *Confirm Paszword

* First Mame

*Last Name

Homa Phone Number Wabile Phore Number

Work Phone Number

Do vou currenthy own:a Fleming?

& no © ves

Fleming Hull Number {without
model model;

o

o [

Purchased from

[ |

E Pleaze =elect one |

Boat Name

[ | hiave read and | agres to abide by the use policy. PLEASE read this
poficy before continuing, as you will be held accountable to its conditions

Copyright @ 2010 MOT Consuling, Al rights reserved.

CWNERS

* Email Addreses

FLEMING MAP |- RESOURCES HELP

Second Emaill Address

Address

Your Time zane

¥

| |eur

Additional Address

City

State/Province

Poztal Code

Country

* Cenfirmation Code

Bwenver Phato

Upload a photo
of yourself
(2 BB max size)

Phota pathifile name. (2 MB size limit, 4.3 width te height ratio)

|| Browse....

CREATE MY ACCOUNT

CANCEL

Contact us

\istt the Fleming Yachts web e

Use & Privacy Policy

Figure 3. The create A New User Account Menu

Again, make sure that you write your password dowetrieve it from the site data base, as passwords are
If you lose it or forget it, the password is not retrievablstored there in an encrypted form

andthe site administrator does not have any waygQ.; - .4 | ast Name- (req )

equired - self-explanatory
although therg'nothing prohibiting you from using both

Tip: If you cannot remember or cannot
locate your password, click the “Neeg
Help With Your Password” link on the

Also,
tion sheet that has details of the proce:
you must go through -follow these ex
actly. Once you have a new temporan
password and can log in to your accoun
you can then go to Edit My Profile ang
change it to a memorable value.

home page - just below the login fields.
the Help tab provides an instruct

t

a husband and wifehame in each field (John and
Jane and Doe/Smith, for example). See the nearby
Tip about the capability for creating multiple accounts

- your choice of which way you do it.

Phone numbers (home, mobile, work) (optiona)
5S - self-explanatoryand can be in any format you
choose.

Confirmation Code - (required - you must key in
* the character/number string shown in the grey area. It
IS case sensitive (and zero has a diagonal line through

U7

it), so make certain that you key it in exactly &s it’
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shown. This code prohibits web crawlers from signigcount, a behind-the-scenes verification process will
up on our site as a guest in order to breach our secuidtiye place that ensures you indeed are the owner of

E-Mail Addr ess/Second E-Maiddr ess- (at least the Fleming you have specified. When/if the ownership
one e-mail address is requiyésian e-mail addreSSis verified, you will be notified by e-mail of the outcome,
that all correspondence with the Fleming Ovimer®"d If successiul, you can then log in and access the
Forum will be done. This must be a valid addre&)tire site with owner status.

and if not, your account will not be set up and activ@wner Photo- (optiona) is a photo of your choice

It also must be a unique e-mail address, prohibititigat will be displayed on your owrigpage whenever
two users from specifying the same address. anyone views your Boat & Owners Detalls (by clicking

If you have two e-mail addresses that you use (dHgYoUr username on the Owners page).

for work and one for personal use, for example), ybbave read and agree to abide by the Use Policy
can specify bothYou can also have one e-mail addregequired - check the box only if you have read the
for each spouse. Use Policy - it can be found in the Help site document

If you sign up for e-mail subscriptions with the Forurf{l€S: O by clicking the “use policy” link in the profile
the specified e-mail address is the one you must uset§eNAS the note indicates, all users (guests, owners,
send all posts to the site via e-mail submission, anf§@lers/agents) of the Fleming Owiséforum and

is the address where you will receive posts that h site will be held accountable for their actions with
been made to the Forum. respectto the site. Lgely, this is a self-policing forum,

. , , but if there are transgressions as spelled out in the Use
Address/AdditionalAddr ess, City Province/Sate,  pgjicy, the ofender may be subject to termination of

Postal Code, County - (optiona) - self-explanatory heir user account.
Many users choose not to specify an address - it’ _ ) o
entirely your choiceYour private information will not Cr€ate MyAccount- (requireq - click this link when

ever be used for commercial purposes by anydﬁ?é""e completed all of the fields in your profile.

connected to the web site, and it is prohibited by t®jiting Your Personal Information
Fleming Owne'rs Forum Use Policy for any user

belonging to the site to do so (although there are limitétany time, you may edit your personal and boat
ways that this can be policed). information.

Do you currently own a Fleming?- (optional, but From the home pagter login, you can click on the
reqguired if you wish to have “owner” access statusialit My Profile link directly below the LOGOUT
the sitg. If you checkres, a message box will pop uvindow: This will take you to your Personal Profile
saying, “Your ownership status will be confirmed andage, showing all of the personal information that
you will be notified of the outcome. Do you wish tyou’ve provided.

o : .
continue?" Ifyou click OK,_yog can then fillin theIfyou arrived at the edit screen from the Owners page,
Model and Hull numbeand indicating from where . :

. you can click on Edit Personal Info.

you purchased your Fleming.

All of the current Fleming dealers/agents around tﬁ)@ce yqu’re at the edit Screen, you can change any
world are identified in a pull-down list, and formefformation aboutyourself, including your username,

dealers can also be selected from the list. If ySff'

purchased your Fleming directly from another owneafour Time Zone- (optional. but required if you wish
you should select Other or Private Pattgistly you  to see corredides informatiopthis field allows you
will specify your Flemings name (and be particulato select your local time zone. Clicking on the v pulls

about upper/lower case, as it will be displayed in tdewn the list, from which you then select your local
Owners List as you've specified). time zone.

Inany case, if you have indicated you are a Flemip@e are some examples of Gifative times:
owner when you subsequently click Create My
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London GMT owner). Itis required that you have data in these two

NewYork GMT-5 (standard time) fields when you exit this screen, but they can be
GMT-4 (Daylight Savings time) modified if you have changed boats, or if you entered
Chicago GMT-6 (standard time) an invalid value on registration.
GMT-5 (Daylight Saving$ime)

Hull Color - (optional) most owners specify “Fleming
Cream”, but if you have something different, specify it
here.

Seattle GMT-8 (standard time)
GMT-7 (Daylight Savings time)
New Zealand GMT+12 (standard time)
GMT+13 (Daylight Saving$ime) VHF Call Sign/MMSI/Home Port - (optional) self
SydneyAus. GMT+10 (standard time) explanatory

GMT+11 (Daylight Saving3ime) Website- (optional) if you have a website for your

For more information about GMTgo to boat, specify it here.
www.greenwichmeantime.can®n their home page,
use the "Select a City to see CuriEnte" in the time
zone where you're located, and it will show you t
GMT-x value for that time zone.

Boat Name- (required) there will already be one
r?gecified here, but if you've changed it you can specify
that here.

If you're planto use either the Fleming Map offide Boat Name Mef”‘”'”g‘ (optional) every b oatname
pé':ls a storyand if yours has one you wish to share,

Pred_lctlons function, we encourage you to Iog_ln specify it here. It will be displayed next to your boat
the site and ensure that your current time zone is s{t.
photo when anyone looks at your Boat Info.

Note: Greenwich Mean Time is the cyrrent Boat Position - (optional) a Lat/Lon where
same all year around - there is np yqrpoatis currently locatefou can change this
Ssummer Time/Daylight Savings Time}  3ny time you wish. It only appears on the Boat &
so you must manually change your gwner Details screen, and does not have any effect

profile twice each year when/if your local - oy, the Fleming Map feature (and does not enter your
time switches to/from Summer Time( poaifor participation in that feature).

Daylight Savings Time.

-

Enable Public Position History Map- (optional)
SPOT Messenger ESN (optional, but required to checking this box enables your beaibsition to be
participate in the Fleming Map if you wish to enteriewed by anyone you send the URL that follows this
your Lat/L on via your SPOJF for more information line. This URL contains the unique id of your boat,
and details of how to specify your ESN value, refand any friends or family who have this URL will only
to the Help document aboutthe Fleming Map featube able to see the Position History Map for your boat.
(For more detailed information on this, refer to the
Fleming Map Feature document in the Help section.)

If you got to_the Edi‘l{our Persqnal Profile screenpioad New Photo- (optional) allows you to upload
from the login page link, there is a link near the tQpjitferent photo than the one already present.

center of the screen - Edit Boat Info.

_ _ Deck Color/HAM/SSB Call Sign/On-Board
Ifyou clicked on your boat name in the OWB§Iage, ppone Number/Currently MooredAt - (optional)
then you got here directly (and there will be a link Q¢ explanatory

the right half that takes you to edit the personal _ _
information). If you wish to edit your boat information-ruising Ar ea- (optional) a pull-down menu allowing
click the link at the top that says Edit Now you to specify your normal (or current) cruising area.

Fleming Model/Hull Number - (required) these Update Boat Inf_o- click when finished, to update_
fields will already be filled in (i.e., you wouldn't bethe data base with any changes you've made. Click
here unless you've been verified as a valid Flemifgncel if no changes were made.
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